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APPLICATION OF QUESTAR 

)
     

GAS COMPANY FOR AUTHORITY  
)              Docket No. 14-057-T05
TO FILE A CHANGE IN ITS                  
)
EXISTING TARIFF

 

)                   APPLICATION

_______________________________________________________________________                                                                                                                                               

Pursuant to Utah Code Ann. § 54-4-1 et seq., § 54-7-1 et seq.,  and Utah Administrative Code § R746-100 et seq., Questar Gas Company (Questar Gas or Company), respectfully requests that the Utah Public Service Commission (Commission) approve changes in Section 8.02 Billing Procedures of its existing PSCU Tariff No. 400 (Tariff) as more specifically set forth herein.  The Company proposes these changes to ensure just, reasonable and accurate billing, and to more accurately reflect the Company’s current billing practice.
Section 8.02 of the Company’s current Tariff provides that a billing period is 30 days and for a proration procedure to be employed when two or more approved rates are in effect.  The Company’s electronic billing system is configured such that a standard billing period is made up of between 20 and 40 days.  Occasionally, due to termination of service or issues reading the meter, a customer’s billing period could fall outside of the standard range.  For billing periods that fall under 20 days, the Company proposes to pro-rate charges for bills.  For billing periods with a duration between 20 – 45 days, the Company proposes to charge customers 1 fixed charge.  For billing periods between 46 – 75 days, the Company proposes to assess customers two fixed charges.  For billing periods between 76-105 days, the Company proposes to assess customers three fixed charges.  
Additionally, when two or more approved rates are in effect, the Company’s billing system cannot automatically prorate basic service fees and other fixed charges.  Due to the complexity of manually prorating basic service fees for customers and the confusion that prorated basic service fees would cause with customers, the Company proposes to change the Tariff such that Basic Service Fees would not be prorated, but would be charged based upon the BSF that is in effect at the time of billing.  The proposed changes are attached hereto in legislative and in final format as QGC Exhibits 1 and 2 respectively.  
WHEREFORE, Questar Gas respectfully requests that the Commission, in accordance with its rules and procedures and the Company’s Tariff:

1. Enter an order authorizing Questar Gas to implement the proposed Tariff changes. 
DATED the 9th day of July 2013.
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